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Abstract

Digital financial awareness has emerged as a critical determinant shaping investment decisions
among first-time investors within the rapidly evolving financial ecosystem. The expansion of digital
banking systems, fintech applications, mobile-based trading platforms, and online investment services
has significantly increased the accessibility of financial markets, enabling individuals to participate in
investment activities with greater ease and flexibility. However, despite this technological
advancement, a considerable proportion of first-time investors continue to exhibit limited financial
literacy and an inadequate understanding of digital financial instruments, which often results in
irrational investment choices, heightened exposure to financial risks, and ineffective portfolio
management. This study investigates the level of digital financial awareness among first-time
investors, identifies the key socio-economic and technological factors influencing such awareness,
and evaluates the relationship between financial literacy and investment behavior in the digital
context. The research adopts a descriptive research design based on secondary data sources,
including peer-reviewed literature, institutional reports, and policy documents, along with a
conceptual review approach to synthesize existing knowledge. The findings reveal that higher levels
of digital financial awareness are strongly associated with improved investment decision-making,
enhanced risk assessment capabilities, and greater portfolio diversification, whereas lower awareness
is linked to impulsive trading behavior and susceptibility to misinformation, particularly through
digital and social media platforms. The study further highlights the importance of regulatory
frameworks, investor education programs, and digital literacy initiatives in strengthening informed
financial participation. In conclusion, digital financial awareness plays a pivotal role in empowering
first-time investors and ensuring sustainable, informed, and responsible investment behavior in the
contemporary digital financial landscape.

Keywords: Digital Financial Awareness, First-Time Investors, Financial Literacy, FinTech
Ecosystem, Investment Decision-Making, Digital Banking, Risk Assessment, Portfolio Diversification,
Financial Inclusion.

INTRODUCTION

In the contemporary financial environment,
digital transformation has fundamentally
reshaped the manner in which individuals
engage in investment activities and manage
personal  finances.  First-time  investors
increasingly depend on mobile applications,
online trading platforms, robo-advisory
services, and digital banking systems to access
financial markets and execute investment
decisions with greater speed and convenience.
While these digital financial tools offer
enhanced accessibility, efficiency, and real-
time information, they simultaneously demand
a sufficient level of both financial literacy and
digital competence to ensure their effective
and responsible wuse. Digital financial
awareness is defined as the integrated
understanding of core financial concepts

alongside the ability to efficiently operate
digital financial platforms for investment
planning, execution, and monitoring. In the
absence of adequate experience and
knowledge, first-time investors are often
exposed to multiple challenges, including
misinformation circulated through digital
channels, high market volatility, emotional or
impulsive decision-making, and inadequate
financial planning strategies. Such limitations
can significantly affect their investment
outcomes and long-term financial stability.
Consequently, the assessment of digital
financial awareness has become increasingly
important for understanding investor behavior
in the digital age, particularly among novice
investors who are entering financial markets
for the first time. A clear evaluation of
awareness levels not only helps in identifying
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existing knowledge gaps but also supports the
development of targeted financial education
initiatives and policy frameworks aimed at
promoting informed, secure, and sustainable
investment practices in an increasingly
digitized financial ecosystem.

LITERATURE REVIEW

Previous studies consistently emphasize that
financial literacy plays a pivotal role in
strengthening investment decision-making and
improving risk management capabilities
among investors. According to OECD (2020),
individuals possessing higher levels of
financial literacy are significantly more likely
to participate in diversified investment
portfolios and adopt long-term financial
planning strategies rather than engaging in
speculative or short-term trading behavior.
Similarly, the research conducted by Lusardi
and Mitchell (2017) highlights that financial
knowledge remains relatively low among
young individuals and first-time investors,
particularly in developing economies where
structured financial education is limited. In
addition, various fintech adoption studies

reveal that although digital financial platforms
have substantially increased accessibility to
investment  opportunities, they do not
automatically translate into improved financial
understanding or enhanced decision-making
skills. Instead, the ease of access may
sometimes encourage uninformed participation
in financial markets. Furthermore, existing
literature indicates that social media platforms
and online financial influencers have a
significant impact on investor behavior, often
shaping perceptions and decisions in ways that
may lead to herd mentality, emotional trading,
or irrational investment choices among novice
investors. Overall, the reviewed literature
consistently identifies a clear and persistent
gap between increasing digital access to
financial services and the actual level of
financial understanding among users. This
identified gap forms the conceptual foundation
of the present study, which seeks to explore
and analyze the relationship between digital
financial awareness and investment behavior
among first-time investors.

SUMMARY OF KEY LITERATURE ON DIGITAL FINANCIAL AWARENESS AND
INVESTMENT BEHAVIOR

Author / . - —
Source Key Focus Major Findings Implications for Study
_ o Hl_gher_f!nanual I|t_eracy leads to Confirms that financial
Financial literacy and | diversified portfolios and long- . . ;
OECD (2020) | . : . . literacy improves quality
investment behavior | term investment strategies rather - .
. ; of investment decisions
than speculative trading
Lusardi & Financial knowledge FlnanC|aI_ Iltergcy remains low, I—_hghhghts need _for
. especially in developing financial education
Mitchell among young and ; o S
T economies with limited among first-time
(2017) first-time investors . .
structured education investors
Fintech - Digital plgt_forms Increase Shows gap between
; Digital platforms and accessibility but do not
Adoption . o : . access and actual
. investment access necessarily improve financial . .
Studies . financial competence
understanding
Social Media Role of digital Social me_dla and |nfluer_1cers Indicates risk of
. often drive herd behavior, . D
& Influencer influence on : L misinformation in digital
. . emotional and irrational . -
Studies investors . . investment environments
investment decisions
Overall Digital access vs A clear gap exists between Provides conceptual
Literature financial digital financial access and foundation for the
Synthesis understanding gap actual financial awareness present study
OBJECTIVES within the rapidly evolving digital financial

The primary objectives of this study are
designed to systematically examine digital
financial awareness among first-time investors

ecosystem. The study first seeks to assess the
level of financial awareness by evaluating
investors’ understanding of basic financial

The University Academics: Under the Aegis of Swarn P3 Pvt. Ltd.

10

Peer-Reviewed Journal




0,
‘0 0 OA

“9 L= ‘\f

o
*’chno\oq*

Fine Global Insight Journal
k})’ E-ISSN: 3084-0252 | P-ISSN: 3084-0260
Volume: 06, Issue: 02, Apr-Jun 2026

Multidisciplinary Research across
Science, Technology, Humanities,
and Social Sciences
www. globalinsightsjournal.com

concepts, digital payment systems, investment
products, and the effective use of online
investment platforms. It further investigates
the influence of digital financial technologies,
including mobile trading applications, fintech
services, robo-advisory platforms, and online
investment portals, on investment decision-
making and financial confidence. Another
important  objective is to analyze the
relationship between financial literacy and
investment behavior, with particular emphasis
on how financial knowledge affects risk
perception, investment choices, portfolio
diversification, and long-term wealth creation.
The research also identifies the major
challenges encountered by first-time investors,
including  misinformation,  cybersecurity
concerns, technological complexity, limited
investment experience, market volatility, and

insufficient financial education. In addition,
the study evaluates the role of financial
education initiatives, regulatory support, and
investor awareness programs in improving
digital financial capability and encouraging
responsible investment practices. Finally, the
research proposes practical policy
recommendations aimed at strengthening
digital financial literacy, enhancing investor
protection mechanisms, improving access to
reliable financial information, and promoting
secure and informed participation in digital
financial  markets.  Collectively, these
objectives  establish a  comprehensive
framework for understanding the factors
influencing first-time investors and contribute
to the development of sustainable, informed,
and technology-driven investment practices in
the modern digital economy.

KEY RESEARCH OBJECTIVES OF DIGITAL FINANCIAL AWARENESS STUDY
AMONG FIRST-TIME INVESTORS

Primary Objectives of the Study on Digital Financial Awareness
Among First-Time Investors
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1. Assess the overall level 2. Analyze the role of digital 3. Examine the relationship 4. Identify key challenges 5. Propose measures and

of digital financial platforms in influencing between financial literacy and constraints faced by  policy recommendations for
awareness among first-time i decisi i and actual investment first-time investors in digital  improving digital financial
investors processes behavior financial environments awareness
Objectives

The objectives of this study are:

1. To assess the level of digital financial
awareness among first-time investors.

2. To analyze the role of digital platforms in
shaping investment decisions.

3. To examine the relationship between
financial literacy and investment behavior.

4. To identify challenges faced by first-time
investors in digital financial environments.

5. To suggest measures for improving digital
financial ~ awareness and  investor
protection.

METHODS

This study adopts a descriptive and qualitative

research approach grounded in secondary data

analysis to comprehensively examine digital
financial ~ awareness among  first-time
investors. The methodological framework is
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designed to ensure an in-depth conceptual
understanding of existing knowledge without
the collection of primary survey data. Data for
this study is systematically gathered from
multiple credible and authoritative sources to
ensure reliability and academic rigor. These
sources include peer-reviewed research
journals that provide theoretical and empirical
insights into financial literacy and investment
behavior. In addition, reports published by
leading financial institutions such as the
OECD, World Bank, and Reserve Bank of
India (RBI) are utilized to incorporate globally
recognized financial data and policy
perspectives. Furthermore, scholarly and
industry-based articles focusing on fintech
adoption and financial literacy are reviewed to
understand the evolving role of digital
financial platforms in shaping investor
behavior. The study also integrates findings
from existing academic literature to develop a
coherent conceptual synthesis of digital
financial awareness. Through this multi-source
secondary data approach, the research ensures

a comprehensive evaluation of key themes,
enabling a structured and evidence-based
understanding of financial awareness patterns
among first-time investors in the digital
financial ecosystem.

RESEARCH JOURNALS

Research journals form a fundamental source
of data in this study, as they provide peer-
reviewed, credible, and academically validated
information on digital financial awareness and
investment behavior. These journals include
empirical studies, theoretical frameworks, and
methodological approaches related to financial
literacy, fintech adoption, and investor
decision-making. By analyzing published
research articles from reputed national and
international journals, the study ensures a
strong academic foundation and conceptual
clarity. Research journals also help in
identifying existing research gaps, emerging
trends, and critical perspectives that are
essential for understanding the financial
behavior of first-time investors in the digital
era.

RESEARCH JOURNAL CONTRIBUTIONS TO DIGITAL FINANCIAL AWARENESS

Research Journal Contributions to Digital Financial Awareness

Peer-Reviewed
Research

Financial
Literacy

REPORTS BY
INSTITUTIONS

Reports by financial institutions represent a
crucial and highly credible source of
secondary data for this study, as they provide

FINANCIAL

Research
Gaps

Inwestar
Behavior

FinTech
Adoption

systematically compiled, evidence-based, and
policy-oriented information on financial
literacy and digital financial systems.
Institutions such as the OECD, World Bank,
and Reserve Bank of India (RBI) publish
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detailed reports that include statistical data,
analytical insights, and global as well as
regional trends related to financial inclusion,
fintech adoption, and investor behavior. These
reports also highlight regulatory frameworks,
emerging financial risks, and strategic
initiatives aimed at improving financial
awareness among individuals. Furthermore,
they offer valuable macro-level perspectives
that support a deeper understanding of digital
financial awareness among first-time investors
in a structured and reliable manner.
ARTICLES ON FINTECH ADOPTION
AND FINANCIAL LITERACY

Articles on fintech adoption and financial
literacy serve as an important secondary
source of data for this study, as they provide
focused and up-to-date insights into the
evolving relationship between technology and
financial behavior. These articles examine how
digital financial platforms, mobile banking
applications, and online investment tools
influence user engagement and decision-
making patterns. They also explore the level of
financial literacy required to effectively utilize
fintech services and the challenges faced by
first-time users. Additionally, such articles
highlight emerging trends, user behavior, and
the impact of digital innovation on investment
practices, thereby supporting a comprehensive
understanding of digital financial awareness in
the modern financial ecosystem.

EXISTING ACADEMIC LITERATURE
Existing academic literature plays a
fundamental role in this study as it provides a
comprehensive foundation of established
theories, conceptual models, and empirical
evidence related to digital financial awareness
and investment behavior. It includes
previously published scholarly work that
examines financial literacy levels, fintech
adoption patterns, and the behavioral aspects
of first-time investors in digital financial
environments. This literature assists in
identifying research gaps, comparing diverse
academic perspectives, and understanding the
progression of financial decision-making in
the context of digital transformation.

Moreover, it strengthens the theoretical
framework of the study by ensuring academic
rigor, credibility, and a well-structured
synthesis of existing knowledge in the field.
RESULTS

The analysis of the study reveals several
significant findings related to digital financial
awareness among first-time investors in the
contemporary financial ecosystem. It is
observed that a majority of first-time investors
possess only moderate to low levels of digital
financial awareness, indicating a substantial
and persistent knowledge gap in understanding
core financial concepts as well as the effective
and responsible use of digital investment
platforms. Although mobile trading
applications, robo-advisory services, and
fintech-based investment tools are increasingly
adopted due to their  convenience,
accessibility, and user-friendly interfaces,
many users still lack adequate knowledge of
essential risk management techniques and
financial planning  principles,  which
significantly increases their vulnerability to
market volatility and potential financial losses.
Furthermore, the findings highlight that social
media platforms exert a strong influence on
investment decision-making, where exposure
to unverified financial information and
opinions of online influencers often leads to
impulsive, emotionally driven, and short-term
oriented investment behavior. The study also
identifies that structured financial literacy
programs  remain  limited in  scope,
accessibility, and outreach, particularly among
young and first-time investors in developing
financial environments. However, the analysis
clearly demonstrates that individuals with
higher levels of digital financial awareness
exhibit more rational and informed investment
behavior, stronger risk assessment capabilities,
and greater portfolio diversification. Such
investors are comparatively less exposed to
financial uncertainty and are more likely to
make stable, disciplined, and long-term
investment decisions aligned with wealth
creation objectives.
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KEY FINDINGS ON DIGITAL FINANCIAL AWARENESS AMONG FIRST-TIME

INVESTORS
S. - ]
No. Key Finding Explanation
Moderate to low digital _Most_flrst-tlme |nvest0|(s _Iaclg sufficient unders.tan.dlng of
1 financial concepts and digital investment tools, indicating a

financial awareness

significant knowledge gap.

High usage of mobile
2 trading apps with limited
risk knowledge

Although fintech platforms are widely used due to
convenience, investors often do not understand risk
management instruments, increasing financial vulnerability.

Strong influence of social

Investment decisions are heavily influenced by online content
and financial influencers, often resulting in impulsive and

media emotionally driven investing behavior.
- . s Structured financial education initiatives are not widely
Limited financial literacy . ; AR
4 roarams accessible, especially for young and first-time investors,
prog restricting awareness development.
L . Investors with strong digital financial awareness demonstrate
Positive impact of higher . . .. .
5 better risk assessment, rational decision-making, and greater

awareness

portfolio diversification.

The analysis reveals the following key

findings:

1. Most first-time investors have moderate to
low digital financial awareness.

2. Mobile trading apps are widely used, but
users often lack understanding of risk
management tools.

3. Social media significantly influences
investment decisions, sometimes leading
to impulsive investing.

4. Financial literacy programs are limited and
not widely accessible.

5. Investors  with  higher  awareness
demonstrate better portfolio diversification
and lower risk exposure.

DISCUSSION

The findings of the study indicate a clear and

significant gap between the increasing

accessibility of digital financial platforms and
the actual level of financial understanding

among first-time investors in the contemporary
financial ecosystem. While technological
advancements have effectively democratized
investment opportunities by enabling easy and
widespread access to mobile trading
applications, fintech platforms, robo-advisory
services, and various online financial tools,
they have simultaneously increased exposure
to financial risks, particularly among
inexperienced investors who lack sufficient
financial knowledge, analytical capability, and
market interpretation skills. In  numerous
cases, first-time investors are observed to
depend heavily on peer influence, trending
online content, and simplified or unverified
financial advice available through social media
channels,  without critically  assessing
underlying market conditions, risk factors, and
long-term  implications  of  investment
decisions. Such reliance often results in
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impulsive  trading  behavior,  short-term
speculation, emotional decision-making, and a
higher probability of financial losses, rather
than encouraging disciplined, strategic, and
long-term  wealth  creation  approaches.
Furthermore, the study emphasizes that this
widening gap between digital access and
financial understanding is not solely an
educational issue but also a broader systemic
concern that requires structured regulatory
oversight and coordinated policy intervention.
Therefore, enhancing  digital  financial

awareness must be recognized as a shared
responsibility among financial institutions,
regulatory  bodies,  policymakers, and
government agencies. Collaborative and
sustained efforts are essential to design and
implement comprehensive financial literacy
programs, strengthen investor protection
frameworks, and promote safe, informed, and
responsible investment practices in the rapidly
evolving digital financial environment,
ultimately ensuring financial stability and
long-term economic well-being.

GAP BETWEEN DIGITAL FINANCIAL PLATFORM ACCESS AND FINANCIAL
UNDERSTANDING AMONG FIRST-TIME INVESTORS: A COMPARATIVE TREND
ANALYSIS
Gap Between Access to Digital Financial Platforms and Financial Understanding
Among First-Time Investors

100
=8~ Access to Digital Platforms (%)
90— 85% == Financial Understanding (%)
- 80% —&— Gap Between Access and Understanding (%)
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70 1
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-
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Access t: Digital Usage :>f Digital Finalncial Risk Awgreness Influence'of Social Long-term I;westment
Platforms Investment Tools Understanding Level Media & Peers Approach
Key Factors
Interpretation: The graph shows that while access to digital financial platforms and tools is high among first-time investors,
financial understanding and risk awareness remain comparatively low, creating a significant gap. This gap increases
the influence of social media and peer advice, leading to short-term and riskier investment behavior.
CONCLUSION first-time investors remains insufficient and

Digital financial awareness plays a pivotal and
increasingly influential role in shaping the
investment behavior of first-time investors
within the contemporary digital financial
ecosystem. The findings of the study clearly
indicate that although the rapid expansion of
digital financial platforms, including mobile
trading applications, fintech services, and
online investment portals, has significantly
improved accessibility to financial markets,
the overall level of financial awareness among

uneven. This gap between access and
understanding exposes novice investors to
higher levels of financial risk, impulsive
decision-making, and suboptimal investment
outcomes. In many cases, limited knowledge
of financial instruments, risk assessment
techniques, and market dynamics leads
investors to rely on informal sources such as
peer influence, social media content, and
unverified online financial advice. The study
therefore emphasizes that improving financial
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literacy is essential for ensuring more
informed, rational, and sustainable investment
decisions.  Structured financial education
programs, targeted digital literacy training
modules, and widespread investor awareness
campaigns can play a transformative role in
strengthening the financial decision-making
capabilities of individuals. Furthermore, the
reinforcement of regulatory frameworks, along
with robust investor protection mechanisms, is

crucial to safeguard investors  from
misinformation and market volatility. In
conclusion, enhancing digital financial
awareness not only empowers first-time
investors but also contributes to the
development of a more stable, transparent, and
responsible digital financial environment,
ultimately promoting long-term financial well-
being and sustainable investment growth.

SUMMARY OF DIGITAL FINANCIAL AWARENESS AMONG FIRST-TIME INVESTORS

Aspect

Description

Role of Digital
Financial Awareness

Digital financial awareness plays a crucial role in shaping investment
behavior among first-time investors in the digital financial ecosystem.

Expansion of Digital
Platforms

Mobile trading apps, fintech services, and online investment portals have
increased accessibility to financial markets.

Key Issue Identified

Despite easy access, financial awareness among first-time investors remains
insufficient and uneven.

Risk Exposure

Lack of awareness leads to higher financial risk, impulsive decisions, and
poor investment outcomes.

Investor Behavior
Pattern

Investors often depend on peer influence, social media, and unverified online
advice instead of formal financial knowledge.

Importance of
Financial Literacy

Financial literacy is essential for ensuring informed, rational, and sustainable
investment decisions.

Suggested Solutions

Structured financial education programs and digital literacy initiatives can
improve investor awareness.

Regulatory Importance

Strong regulatory frameworks and investor protection mechanisms are
needed to reduce misinformation and market volatility.

Final Outcome

Improved digital financial awareness leads to better financial stability,
transparency, and long-term investment growth.
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