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Abstract

Youth volunteering is an important form of civic participation through which young people contribute
time, knowledge, and practical support to community organisations, public initiatives, and informal
networks. Beyond the immediate service delivered, volunteering can help young people develop social
capital: the relationships, trust, norms of reciprocity, and institutional connections that enable
collective action. This paper presents a conceptual framework for understanding how youth
volunteering may contribute to bonding, bridging, and linking forms of social capital. The framework
connects volunteer participation with peer interaction, contact across social groups, mentoring,
shared problem-solving, civic learning, and access to community institutions. It proposes a mixed-
method research design that combines survey indicators, network mapping, focus-group discussions,
and stakeholder interviews to examine changes in social trust, network diversity, belonging, civic
efficacy, and participation intentions. The paper also distinguishes between occasional volunteering
and sustained, structured engagement, because service experiences do not automatically create
meaningful relationships or inclusive networks. Volunteer programmes are more likely to support
social capital formation when they provide regular contact, purposeful roles, guided reflection,
equitable participation, and opportunities to collaborate with diverse community members. The
illustrative evaluation structure presented here is designed to demonstrate how future field-based
studies can assess outcomes without claiming that the displayed figures are empirical results. The
framework is relevant to educational institutions, youth organisations, civil-society groups, local
governments, and community development programmes seeking to strengthen youth agency and
social cohesion.
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Bonding Social Capital, Bridging Social Capital, Linking Social Capital, Youth Development, Social
Trust, Volunteer Programmes.

1. INTRODUCTION

Youth volunteering brings young people into
direct contact with community needs, civic
institutions, and people whose experiences
may differ from their own. Service activities
can include environmental campaigns,
education support, health awareness, disaster
response, cultural initiatives, sports clubs,
neighbourhood improvement, and assistance
delivered through non-profit or local-
government organisations. These activities
often  require  young volunteers to
communicate, coordinate, solve problems, and
share responsibility with peers and adults.
Social capital refers broadly to the resources
embedded in social relationships, including
trust, mutual support, norms of reciprocity,
information channels, and connections that
help individuals and groups act collectively.
Youth volunteering can provide a practical

setting in which these resources are built.
Young people may form bonding ties with
peers who share similar goals, bridging ties
with people from different backgrounds, and
linking ties with institutions, professionals,
and decision-makers.

The relationship is not automatic. A one-time
activity may create awareness but may not
produce durable networks or trust. Repeated
participation, inclusive team  structures,
mentoring,  reflection, recognition, and
opportunities for young people to influence
decisions can strengthen the social value of
volunteering. By contrast, unequal access,
tokenistic roles, weak supervision, and limited
contact across groups may reduce the capacity
of volunteer programmes to create meaningful
social capital.

This study develops a framework for
examining Yyouth volunteering and social
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capital formation. It focuses on the
mechanisms through which volunteering can
influence social trust, peer networks, cross-
group interaction, community belonging, civic
efficacy, and access to institutional support. It
also outlines a transparent evaluation approach
that can be used in future field research with
youth participants and community
organisations.

2. LITERATURE REVIEW

The concept of social capital has been
examined through several complementary
perspectives.  Bourdieu emphasised the
resources available through durable networks,
while Coleman described social capital as
aspects of social structure that facilitate action.
Putnam placed particular attention on trust,
civic participation, and associational life. Later
scholarship distinguished bonding ties within
relatively similar groups, bridging ties across
diverse communities, and linking ties that
connect citizens with institutions and authority
structures.

Volunteering research has shown that
participation is shaped by resources,
2.1 SUMMARY OF PREVIOUS STUDIES

motivations, social networks, organisational
opportunities, and life-course experiences.
Youth-focused studies identify volunteer work
as a potential space for civic learning, identity
formation, leadership  development, and
community attachment. The literature also
cautions that volunteer experiences vary
widely: the quality of participation, the design
of programmes, and the diversity of the
volunteer environment influence whether the
benefits are sustained.

Research therefore suggests that a useful
framework should examine more than the
number of hours volunteered. It should capture
the regularity of participation, the diversity of
contacts, the presence of supportive adult
mentors, opportunities for reflection, the
extent of shared decision-making, and the
ability of young volunteers to connect with
community institutions. These dimensions are
especially important when studying whether
youth volunteering supports long-term social
capital formation.

Method / . -
Author(s) Technique Major Findings Research Gap
Bourdieu Social-capital Explained soma_l capital as Limited direct guidance on youth
(1986) theory ac_tual and potential resources volunteer programme design
linked to durable networks. '
Socioloaical Showed how obligations, trust, | Does not specifically measure
Coleman (1988) g and information channels can volunteer-led youth network
theory . . )
facilitate collective action. development.
Civic- Linked associational life, trust, | Broad analysis does not isolate
Putnam (2000) participation and civic involvement with | the quality of youth volunteering
analysis community social capital. experiences.

Review of

Wilson (2000) volunteering

Identified individual, social,
and organisational influences
research on volunteering.

Focuses on volunteering
generally rather than bonding,
bridging, and linking outcomes

among youth.

Explained adolescent

Johnson et al. Longitudinal volunteering as a process Limited focus on social capital
(1998) youth study shaped by social contexts and dimensions after participation.
prior experiences.
. Youth civic- Connected community service | Requires clearer indicators for
Youniss and . . Lo oo
development with social responsibility and network diversity and
Yates (1997) oo o
research civic identity. institutional access.
Showed that student Does not directly examine
Handy et al. Cross-cultural - oo ; i .
volunteering motivations social-capital formation over
(2010) student survey

differ across contexts. time.
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Described youth participation Calls for stronaer evidence
Checkoway Conceptual as meaningful involvementin | . ~ _Strong :
; gy . linking participation mechanisms
(2011) review decisions affecting young - -
- to social capital.
people and communities.
Civic- Explained psychological and Does not provide a specific
Pancer (2015) engagement social pathways to citizenship mixed-method framework for
synthesis and engagement. volunteer programme evaluation.
. Showed that associational Needs application to youth
Stolle and Associational S X
. diversity can influence forms volunteer groups and local
Rochon (1998) analysis . : .
of social capital. programme settings.

3. OBJECTIVES OF THE STUDY
The primary objective of this study is to
develop a conceptual and evaluative
framework for examining how youth
volunteering contributes to social capital
formation across peer groups, communities,
and institutions. The framework treats
volunteering as a relational process that may
strengthen trust, reciprocity, civic learning,
network diversity, and access to collective
resources.
3.1 PRIMARY OBJECTIVE
The primary objective of this study is to
examine the role of structured youth
volunteering in building bonding, bridging,
and linking social capital, while identifying the
programme conditions that support inclusive
and sustained community engagement.

PRIMARY OBJECTIVE POINTS

 To develop a framework for analysing
social capital outcomes of youth
volunteering.

« To distinguish bonding, bridging, and
linking social capital in youth service
settings.

 To identify participation features that
support trust, reciprocity, and network
formation.

« To examine the relationship between
volunteer regularity, group diversity, and
civic engagement.

« To propose measurable indicators for
social trust, belonging, network diversity,
and institutional connections.

3.2 SECONDARY OBJECTIVES

The secondary objectives focus on programme

design, youth inclusion, research

measurement, and community partnerships.

They support the use of the framework by

schools, colleges, youth organisations, civil-

society groups, and local institutions.

SECONDARY OBJECTIVE POINTS
To identify youth volunteer roles in
education, health, environment, culture,
and community support.

» To assess whether mentorship and guided
reflection improve volunteer learning and
trust.

» To measure the diversity and usefulness of
peer, community, and institutional
connections.

+ To examine barriers related to time,
transport, digital access, safety, and
unequal participation.

* To explore how youth volunteers gain
information, referrals, leadership
opportunities, and civic confidence.

» To compare occasional participation with
sustained and structured volunteering
experiences.

» To provide an illustrative mixed-method
evaluation  model for  field-based
implementation.

» To outline ethical safeguards for consent,
privacy, inclusion, and the voluntary
nature of participation.

4. RESEARCH METHODOLOGY
The proposed framework follows a mixed-
method research design that can be applied in
schools, colleges, youth clubs, non-profit
organisations, and community-based volunteer
programmes. The design begins by identifying
young participants who are engaged in
volunteer activities and classifying their
exposure according to frequency, duration,
role responsibility, type of service, team
composition, and access to mentorship.

Second, the study gathers quantitative

information through a structured

guestionnaire. Core indicators may include
interpersonal trust, sense of belonging,
perceived peer support, network diversity,
civic efficacy, intention to continue
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volunteering, and confidence in engaging with
local institutions. The questionnaire should use
clear, age-appropriate wording and should
distinguish between personal relationships,
cross-group  contacts, and institutional
connections.

Third, qualitative evidence can be gathered
through  focus-group  discussions, short
interviews, reflective journals, or participatory
network maps. These methods help explain
how relationships are formed, which
interactions are meaningful, and whether
volunteers experience inclusion, recognition,
or barriers. Programme coordinators, mentors,

and community partners may also be
interviewed to understand organisational
support and local outcomes.

Finally, the framework compares social-capital
indicators across levels of engagement. It does
not assume that volunteering alone creates
positive outcomes. The analysis should
consider programme quality, participant
choice, diversity of contact, role clarity,
safeguarding, and the opportunity for young
people to contribute to decisions. The figure
below presents an illustrative scoring pattern
only and should be replaced with measured
field data in an empirical study.

FIGURE 4.1: ILLUSTRATIVE SOCIAL CAPITAL DEVELOPMENT THROUGH

VOLUNTEER ENGAGEMENT

lllustrative Growth in Social Capital During Volunteer Engagement
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5. DATA ANALYSIS

Data analysis evaluates whether a youth
volunteer programme creates conditions that
are  associated  with  stronger  social
relationships, broader networks, and more
confident civic participation. The proposed
evaluation compares occasional or low-
intensity participation with sustained and
structured volunteering, while controlling for
relevant contextual factors in a real field study.
Possible measures include social trust, peer-
support networks, bridging ties, institutional

5.1 ILLUSTRATIVE EVALUATION RESULTS

linkages,  civic  participation  intention,
community belonging, and the ability to
mobilise support or referrals.

For transparency, the values in the following
table are illustrative scenario figures. They are
included to demonstrate a suitable reporting
format and must not be treated as empirical
evidence. Before submission as a field-based
study, each value should be replaced with data
drawn from a defined sample, a validated
instrument, a stated evaluation period, and an
appropriate analytical method.

Evaluation Metric

Occasional / Low-Intensity
Participation

Sustained Structured
Volunteering

Interpersonal Trust Score 66.2% 82.8%
Peer-Support Network Score 68.5% 85.7%
Bridging-Tie Diversity Score 59.7% 80.9%
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Institutional Linkage Score 55.8% 76.6%
Civic Participation Intention 64.3% 84.1%
Community Belonging Score 67.1% 86.3%

Average Volunteer Engagements
1.6 4.9
per Month

Average Time to Mobilise

Community Support 17.5 days 8.4 days

Note: Values are illustrative scenario figures
included to demonstrate the evaluation format.
Replace them with measured data from a
defined field study before submission as an
empirical research paper.

6. DISCUSSION

The proposed framework treats youth
volunteering as a possible pathway to social
capital formation rather than as a guaranteed
outcome. When young people work together
over time, share responsibilities, and address
visible community needs, they may develop
relationships based on trust, mutual support,
and shared norms. Bonding social capital can
emerge within volunteer teams through
repeated peer contact and collaborative
problem-solving.

Bridging social capital becomes more likely
when volunteer programmes bring young
people into meaningful contact with people
from different social, economic, cultural, or
geographic backgrounds. Diverse service
settings can help volunteers understand
community perspectives beyond their usual
networks. However, diversity alone is not
sufficient;  programmes need inclusive
facilitation, respectful communication, and
reflective opportunities that allow participants
to process differences constructively.

Linking social capital is especially relevant
when volunteers interact with schools, local
authorities, health workers, civil-society
leaders, professionals, or  community
institutions. These connections may give
young people access to information, referrals,
mentors, and civic opportunities that are not
available through peer networks alone. At the
same time, programmes should avoid treating
youth as symbolic participants. Young
volunteers need genuine roles, accessible
feedback channels, and an appropriate degree
of decision-making influence.
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financial constraints, time pressure, transport,
safety, disability access, language Dbarriers,
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7. CONCLUSION
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1. Bourdieu, P. (1986). The forms of capital. In J. G. Richardson (Ed.), Handbook of Theory and
Research for the Sociology of Education (pp. 241-258). Greenwood Press.

The University Academics: Under the Aegis of Swarn P3 Pvt. Ltd.

82

Peer-Reviewed Journal




o ﬁ\\\ ;Q/NJ

IC :::.; GIObaI I“Slght Journal Ml_JItidiscipIinary Research across

Science, Technology, Humanities,
E-ISSN: 3084-0252 | P-ISSN: 3084-0260 and Social Sciences

sy ;;.

~~~~~~~~

10.
11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

Coleman, J. S. (1988). Social capital in the creation of human capital. American Journal of
Sociology, 94, S95-S120. https://doi.org/10.1086/228943

Putnam, R. D. (1993). Making Democracy Work: Civic Traditions in Modern Italy. Princeton
University Press.

Putnam, R. D. (2000). Bowling Alone: The Collapse and Revival of American Community.
Simon & Schuster.

Portes, A. (1998). Social capital: Its origins and applications in modern sociology. Annual Review
of Sociology, 24, 1-24. https://doi.org/10.1146/annurev.soc.24.1.1

Lin, N. (2001). Social Capital: A Theory of Social Structure and Action. Cambridge University
Press.

Woolcock, M. (2001). The place of social capital in understanding social and economic outcomes.
Isuma: Canadian Journal of Policy Research, 2(1), 11-17.

Szreter, S., & Woolcock, M. (2004). Health by association? Social capital, social theory, and the
political economy of public health. International Journal of Epidemiology, 33(4), 650-667.
https://doi.org/10.1093/ije/dyh013

Wilson, J. (2000). Volunteering. Annual Review of Sociology, 26, 215-240.
https://doi.org/10.1146/annurev.soc.26.1.215

Musick, M. A., & Wilson, J. (2008). Volunteers: A Social Profile. Indiana University Press.
Smith, D. H. (1994). Determinants of voluntary association participation and volunteering: A
literature  review. Nonprofit and Voluntary Sector Quarterly, 23(3), 243-263.
https://doi.org/10.1177/089976409402300305

Bekkers, R. (2005). Participation in voluntary associations: Relations with resources, personality,
and political values. Political Psychology, 26(3), 439-454. https://doi.org/10.1111/j.1467-
9221.2005.00425.x

Johnson, M. K., Beebe, T., Mortimer, J. T., & Snyder, M. (1998). VVolunteerism in adolescence: A
process  perspective. Journal of Research on  Adolescence, 8(3), 309-332.
https://doi.org/10.1207/s15327795jra0803_2

Youniss, J., & Yates, M. (1997). Community Service and Social Responsibility in Youth.
University of Chicago Press.

Youniss, J., McLellan, J. A, Su, Y., & Yates, M. (1999). The role of community service in
identity development: Normative, unconventional, and deviant orientations. Journal of Adolescent
Research, 14(2), 248-261. https://doi.org/10.1177/0743558499142006

Flanagan, C. A., & Faison, N. (2001). Youth civic development: Implications of research for
social policy and programs. Social Policy Report, 15(1), 3-15.

Handy, F., Cnaan, R. A., Hustinx, L., Kang, C., Brudney, J. L., Haski-Leventhal, D., Holmes, K.,
Meijs, L. C. P. M., Pessi, A. B., Ranade, B., Yamauchi, N., & Zrinscak, S. (2010). A cross-
cultural examination of student volunteering: Is it all about resume building? Nonprofit and
Voluntary Sector Quarterly, 39(3), 498-523. https://doi.org/10.1177/0899764009344353
Checkoway, B. (2011). What is youth participation? Children and Youth Services Review, 33(2),
340-345. https://doi.org/10.1016/j.childyouth.2010.09.017

Checkoway, B., & Aldana, A. (2013). Four forms of youth civic engagement for diverse
democracy. Children and Youth Services Review, 35(11), 1894-1899.
https://doi.org/10.1016/j.childyouth.2013.09.005

Pancer, S. M. (2015). The Psychology of Citizenship and Civic Engagement. Oxford University
Press.

Lerner, R. M., Lerner, J. V., Almerigi, J. B., Theokas, C., Phelps, E., Gestsdottir, S., Naudeau, S.,
Jelicic, H., Alberts, A. E., Ma, L., Smith, L. M., Bobek, D. L., Richman-Raphael, D., Simpson, I.,
Christiansen, E. D., & von Eye, A. (2005). Positive youth development, participation in
community youth development programs, and community contributions of fifth-grade
adolescents. Journal of Early Adolescence, 25(1), 17-71.
https://doi.org/10.1177/0272431604272461

The University Academics: Under the Aegis of Swarn P3 Pvt. Ltd.

83 Peer-Reviewed Journal



o ﬁ\\\ ;Q/NJ

IC :::.; GIObaI I“Slght Journal Ml_JItidiscipIinary Research across

Science, Technology, Humanities,

14 N E-ISSN: 3084-0252 | P-ISSN: 3084-0260 and Social Sciences

~~~~~~~~

22.

23.

24.

25.

26.

27.

28.

29.

30.

Metz, E., & Youniss, J. (2003). A demonstration that school-based required service does not deter
- but heightens - volunteerism. Political Science and Politics, 36(2), 281-286.
https://doi.org/10.1017/S1049096503002209

Snyder, M., & Omoto, A. M. (2008). Volunteerism: Social issues perspectives and social policy
implications. Social Issues and Policy Review, 2(1), 1-36. https://doi.org/10.1111/j.1751-
2409.2008.00009.x

Omoto, A. M., Snyder, M., & Martino, S. C. (2000). Volunteerism and the life course:
Investigating age-related agendas for action. Basic and Applied Social Psychology, 22(3), 181-
197. https://doi.org/10.1207/S15324834BASP2203_6

Sundeen, R. A., & Raskoff, S. A. (1994). Volunteering among teenagers in the United States.
Nonprofit and Voluntary Sector Quarterly, 23(4), 383-403.
https://doi.org/10.1177/089976409402300407

Stolle, D., & Rochon, T. R. (1998). Are all associations alike? Member diversity, associational
type, and the creation of social capital. American Behavioral Scientist, 42(1), 47-65.
https://doi.org/10.1177/0002764298042001005

Wuthnow, R. (1998). Loose Connections: Joining Together in America’'s Fragmented
Communities. Harvard University Press.

McPherson, M., Smith-Lovin, L., & Cook, J. M. (2001). Birds of a feather: Homophily in social
networks. Annual Review of Sociology, 217, 415-444.
https://doi.org/10.1146/annurev.soc.27.1.415

Bhandari, H., & Yasunobu, K. (2009). What is social capital? A comprehensive review of the
concept. Asian Journal of Social Science, 37(3), 480-510.
https://doi.org/10.1163/156853109X436847

United Nations Volunteers. (2022). State of the World's Volunteerism Report 2022: Building
Equal and Inclusive Societies. United Nations Volunteers.
https://www.unv.org/publications/state-worlds-volunteerism-report-2022

The University Academics: Under the Aegis of Swarn P3 Pvt. Ltd.

84 Peer-Reviewed Journal



